Jose Hidalgo

Costa Rica

joseche@gmail.com

linkedin.com/in/josehidalgo

Summary
DevOps.

I love to implement and deploy ideas. Started as a Linux/fbsd sysadmin and programmer and naturally evolved to
Dev(sec)Ops.

| (mostly) use AWS, Terraform, k8s, Ansible, Elasticsearch, RDS, python and related

Experience

xgie Senior DevOps Engineer

Xogito Group, Inc

Dec 2017 - Present (4 years 8 months +)

Cloud infrastructure automation

Kubernetes, AWS, Terraform, Ansible, Python, CI/CD, Elasticsearch, Java, Jenkins, linux tools.

Sr. DevOps

Consensus, a Target company
Jun 2017 - Nov 2017 (6 months)
Cloud Infrastructure Management with Terraform, Chef, Ansible, Ruby, Python.

> €

Sr. DevOps Eng.

Gorilla Logic
Apr 2016 - May 2017 (1 year 2 months)
Automation, AWS Infrastructure management, Performance Audits, l1aC.

¢) Sr. DevOps
BeenVerified.com

Oct 2015 - Mar 2016 (6 months)
Implementation of AWS infra, CICD pipelines, ELK, using Terraform, Ansible, FreelPA

— Solution Engineer

Hewlett Packard Enterprise
Oct 2014 - Oct 2015 (1 year 1 month)
Management of infrastructure projects.

t Senior Sysadmin and later IT Director at Voxox
VOXOX
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Apr 2012 - Oct 2014 (2 years 7 months)
Management of IT. Infrastructure and software projects.

<%z Implementation Engineer

Bank of America
Apr 2010 - Apr 2012 (2 years 1 month)
Implementation of Infrastructure for software projects over a $1MM in 16 DCs.

% Middleware Administrator (MQA)

BAC Credomatic

Mar 2008 - Apr 2010 (2 years 2 months)

Management of Middleware for all Central America, migration and integration of Websphere MQ,
implementation of PCI DSS

— ITO Service Delivery Consultant

Hewlett Packard Enterprise

Jan 2007 - Feb 2008 (1 year 2 months)

Responsible for the transition of support for multiple accounts to the ITO SD platform, documentation
and training of support teams and also responsible for the Change Management Process for one ITO
SD account.

! Developer & Project Manager at TelCentris

Telcentris
2006 - 2007 (2 years)
Responsible for the Development, Testing and Deployment of multiple systems

% Monitoring System's Engineer
BAC Credomatic

Oct 2005 - Dec 2006 (1 year 3 months)
Responsible for the implementation of monitoring systems for multiple systems for all Central America

Digital Security Expert at Hostarica (now T4.cr)

Hostarica
2000 - 2004 (5 years)
Subject Matter Expert of digital security, responsible for firewalls, intrusion detection systems & audits.

Education

Tecnoldgico de Costa Rica

Bach, Information Technology

1999 - 2004

This program conforms to the highest international standards and provide the fundamental knowledge
that is required in all important areas of computer science.
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Universidad Nacional

Maestria en Administracion de Tecnologias de Informacién, Computer and Information
Sciences and Support Services

Jan 2005 - Nov 2009

Licenses & Certifications

AWS Certified Developer — Associate - Amazon Web Services (AWS)
Issued Mar 2022 - Expires Mar 2025

AWS Certified Solutions Architect — Associate - Amazon Web Services (AWS)
Issued May 2022 - Expires May 2025

HashiCorp Certified: Terraform Associate - HashiCorp
Issued Jul 2022 - Expires Jul 2028

Skills

IT Management < Integration + Project Management « ITIL ¢ Management e« Linux < Unix < IT
Service Management « Telecommunications < Information Technology
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